How to Powerwash a Chromebook
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Powerwashing a Chromebook is an important step in troubleshooting. This should only be done
at the direction of LEISD Technology Staff or Campus Staff. Powerwashing effectively returns
the device back to a default (out of the box) state. Please note: any data saved on the
Chromebook (in Files), will be DELETED as a result of the Powerwash. All data needs to
be saved to your Google Drive prior to starting this process.

1)

While the Chromebook is on, simultaneously press

esc ⟳

on

the keyboard.

2) You will see a screen prompting to “Please insert a recovery USB
stick or SD card. On this screen, hold the ctrl key and press the d
key.

3) Follow the instructions on the next screen to turn OS verification off
by pressing Enter. Pressing Enter will then take you to another
instructional screen that tells you how to turn OS verification back on
by pressing Enter again. Once you turn OS verification back on, the
Chromebook will automatically reboot.

4) Upon rebooting, you will be at the welcome splashscreen, click on
Let’s Go.

5) Next, you will need to select your wifi to connect to and enter the
password if necessary.

6) After connecting to wifi, you will be asked to accept Google Chrome
OS Terms and then it will check for updates and auto-enroll to our
Little Elm ISD Enterprise account.

7) After clicking Done, you will be at the Google login screen. Upon
entering your student email address, another login portal will appear
where you need to enter your entire email address and password.
After you successfully login, it may take up to 15 minutes for the Global
Protect Client (VPN) to automatically install. Once installed, you will need
to follow this document to configure the VPN/Global Protect Client in order
to connect to the LEISD Webfilter. The process will allow you to access the
internet on your LEISD device from home.

